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Abstract*

This study of the effect of corporate social responsibility, corporate governance, and
code of conduct on corporate return on operations of the companies listed in the
Stock Exchange of Thailand has three objectives, 1) to study the practice and the
level of importance of corporate social responsibility, corporate governance, and code
of conduct of the companies listed in the Stock Exchange of Thailand, 2) to study the
relationship between corporate social responsibility, corporate governance, and code
of conduct of the companies listed in the Stock Exchange of Thailand, 3) to study the
effect of corporate social responsibility, corporate governance, and code of conduct
on corporate return on operations of the companies listed in the Stock Exchange of
Thailand. The sample is 118 companies listed in the Stock Exchange of Thailand.
The results are: 1. Sixty percent of the sample fully implement all corporate social
responsibility, corporate governance, and code of conduct. The most important is code
of conduct, followed by corporate governance and corporate social responsibility
in that order, 2. Corporate social responsibility is linked to the code of conduct, and

together they are linked to the code of conduct and, 3. Corporate social responsibility

* This research was financially supported by University of The Thai Chamber of Commerce.
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affects the return on equity in 2006; Code of conduct through supporting social

activities effects the return on equity in 2006 and economic value added in 2006 and

2007. In addition, code of conduct of risk reduction affects the economic value added

in 2006 and 2007.

Keywords: Corporate Social Responsibility (CSR), Corporate Governance (CG), Code
of Conduct (COC), Corporate Return on Operations (CRO)
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